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l. Product lntroduction

Thank you for purchasing the SX-TLP-410 series label printer produced by our 

company. This Label Printer provides you with safe, reliable and efficient printing quality 

at a reasonable economic price. At the same time, SX-TLP-410 series is widely used in 

supermarkets, Catering industry, clothing industry, warehousing industry, etc. 

due to its super functions and easy operation. 

1.1 Safety Warnings 
A\ Warning: Do not touch the paper cutting knife or paper-tearing knife of the printer. 

A\ Warning: The print head is a heating component. Do not touch the print head and 
its surrounding components when the printer is still warm in temperature. 

A\ Warning: Do not touch the surface of the thermal print head and connectors, 
to avoid electrostatic damage to the print head. 

1.2 Main Features 

O High printing quality 

O Low noise 

O The attractive appearance 

O Reasonable structure, simple use and maintenance 

O Label off intelligent handling function 

O Bad point detection function 

O Fast printing, with print speed of up to 180mm/s, saving printing time greatly. 

O Superior heat dissipation, can handle heavy printing workload 

O Reprinting function, can effectively avoid the loss and omission of label information 

in the printing process caused by lack of paper. 

O Automatic paper positioning after re-opening and re-closing the cover, 

can effectively avoid the trouble and waste of labels caused by printing dislocation 

O Automatic identification of paper 
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111. Appearance and Components

SX-TLP-41 O label printer 
O FrontView 

Upper Cover 

O lnside View 

Roll Holder L <:>--------,,,, __ 

Paper Guide L o-

Application Field 

FEED Bullan 

----------------o Print Head Set 

--------o Paper Guide R 

• Supermarket Cashier system

• Catering industry cashier system

• Garment industry cashier system

• Warehousing industry cashier system

O RearView 

,--------�, Paper Feed Port 

Power Switch 

Power Interface 
USB Interface 

Serial Interface 

Network Interface 
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SX-TLP-410 label printer

O FrontView 

Upper Cover 

Paper rollback ,, _____ : 
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O lnside View 

Roll Holder L 

Paper Guide Le---------

Application Field 

FEED Bullan 

Cover Shifl Lever 
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• Supermarket Cashier system

• Catering industry cashier system
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O RearView 
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-------,:, Power Switch 
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SX-TLP-410 label printer

O FrontView 

FEED Bullan 

UpperCover 

Paper Exit ---o Cover Shift Lever 

O lnside View 

Print Head Set 

Roll Holder L 
Roll Holder R 

Paper Guide Lo--------
--------------- o Paper Guide R 

Application Field 

• Supermarket Cashier system

• Catering industry cashier system

• Garment industry cashier system

• Warehousing industry cashier system

O RearView 

Paper Feed Port 

Power Switch 

Power Interface 

Cashbox Interface 

USB Interface 

Serial lnterface(optional) 

------------------- Network lnterface(optional) 
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SX-TLP-410 label printer 

O FrontView 

Upper Cover (;)----------

Paper Exit <!:-----: 

O lnside View 

Roll Holder L e>----------
---

Papar Guide L o--------

Application Field 

---- ------(;; FEED Bullan 

------(;; Cover Shift Levar 

,_, Print Head Set 

--------- o Papar Guide R 

-------------() Rubber Rollar 

• Supermarket Cashier system

• Catering industry cashier system

• Garment industry cashier system

• Warehousing industry cashier system

O RearView 

-----o Papar Feed Port 

Power Interface 

USB Interface 

----------(;, Serial Interface 

Network Interface 
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IV. Technical Parameters

4.1 Printing Parameters 

Model SX-TLP-410

Printing method Thermal line printer 

Printing speed 127mm/s remark:SX-TLP-410 150mm/s 

Printing paperwidth 26.7-120 mm 

Effective resolution 203 dpi 

Thicknessofprinting paper 0.06-0.08mm 

Effective printingwidth 104mm remark:RP411(compatible with 108mm paper) 

Charactersize ASCII FontA: 12x24 ASCII Font B: 9x17 Chinese character 24x24 

Print character 

ASCII character set 12x24 dot, 1.25 (width)X3.00 (height)mm 

National Standard 
Class I and II Chinese 24x24 dot, 3.00 (width)X3.00 (height)mm 

Character Font 

Typeofbar code One-dimensional code:Code39, 39C, ITF25, EAN128, Code, 

Codebar, EANB-2, EAN8+2, EAN8+5, EAN-13, EAN13+5, 

UPC-A, UPCA+2, UPCA+5, UPC-E, UPCE+2, UPCE+5MSIC, 

ITF14, EAN 14, CODE11, POST 

QRcode:QRCODE, PDF417(optional) 

Extended charactertable CP437, CP850, CP852, CP860, CP863, CP865, CP866 

WPC1250, WPC1251, WPC1252, WPC1253, WPC1254 

ETC. , 12INTERNATIONAL LANGUAGES IN TOTAL 

Power supply 

Power adapter AC 1 oo ~ 240V 

Input power supply DC 24V = 2.5A 

Environmental 
requirements 

Working environment Operating temperature: O- 45ºC, operating humidity: 20-90% 

Storage environment Storage temperature:-10 - 60ºC, storage humidity: 10-90% 
(Except paper rolls ) 

Environmental 
conditions 

Drive WINXP/WIN7/WIN8/WIN10 

Print command ESC/POS/TSPL/CPCL(optional)/ZPL(optional) 

r 

Character printing It supports double width and double height printing of AN K l 
characters, custom characters and Chinese characters; adjusts 
dot patterns of character spacing fer printing; 

Q Remark: The interface is optional ar customized, 
and the specific interface is subject to the actual object. 

O The pictures are far reference only, 

please subject to practicality. 
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VI. The Switch, Key and lndicator Light of Printer

6.1 Power Switch 

The power switch controls the flow of power to the printer. The power switch is 

located on the front side of the printer. When the "-"switch is pressed, the printer 

is turned on; When the "O" of the switch is pressed, the printer is turned off. 

� Attention: Make sure the power supply is connected before turning 
on the printer. 

6.2 Keys and lndicators 

O SX-TLP-410 Function description of buttons 

Scenarios Bullan operation Corresponding functions 

Switch off Press and hold + tum on the printer Print self-test page 

Standby Press and hold 3S Enter label specification learning mode 

Open the cover Press and hold 1 OS Restare factory settings 

Standby Press Automatically leed one blank label sheet 

Continuous printing process Press Pause printing 

Pause printing Press Continua printing 

O SX-TLP-410 lndicator description 

lndicator status Status description Simple Troubleshooting 

The green indicator is always on Normal standby I 

The blue indicator flashes RAM detection error Contact the nearest service center 

The pink indicator is always on Print head is overheating Automatically resume work alter the printer cools down. 

The red indicator is always on Upper cover is not closed Check whether the top cover is properly closed. 

The red indicator flashes No paper detected Check whether paper has been loaded 

The Yellow indicator is always on Low input voltage Replace the power adapter 

The white indicator is always on Pause printing Press FEED bullan to print normally 

The yellow indicator flashes Paperjam Open the cover to remove the jammed paper 

The green indicator flashes slowly Printer is working I 
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O SX-TLP-410 Function description of buttons 

Scenarios Bullan operation Corresponding functions 

Switch off Press and hold + turn on the printer Print self-test page 

Standby Press and hold 3S Enter label specification learning mode 

Open the cover Press and hold 1 OS Restare factory settings 

Standby Press Automatically leed one blank label sheet 

Continuous printing process Press Pause printing 

Pause prinling Press Continua printing 

O SX-TLP-410 lndicator description 

lndicator status Status descriplion Simple Troubleshooting 

The green indicator is always on Normal standby I 

The blue indicator flashes RAM deteclion error Contact the nearest service center 

The pink indicator is always on Print head is overhealing Automatically resume work afler the printer cools down. 

The red indicator is always on Upper cavar is not closed Check whether the top cover is properly closed. 

The red indicator flashes No paper detectad Check whether papar has been loaded 

The Yellow indicator is always on Low input voltage Replace the power adaptar 

The white indicator is always on Pause printing Press FEED bullan to print normally 

The yellow indicator flashes Paperjam Open the cover to remove the jammed paper 

The green indicator flashes slowly Printer is working I 

O SX-TLP-410 Function description of buttons 

Scenarios Bullan operation Corresponding functions 

Switch off Press and hold + turn on the printer Print self-test page 

Standby Press and hold 3S Enter label specification learning mode 

Open the cover Press and hold 1 OS Restare factory settings 

Standby Press Automatically leed one blank label sheet 

Continuous printing process Press Pause printing 

Pause prinling Press Continua printing 
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O SX-TLP-410 lndicator description 

lndicator status Status description 

lndicator always lights up Normal standby 

lndicator flashes Buzzer alarm 

Buzzer alarm (common) 2 Sounds Printer mechanism error 

3 Sounds Paper shortage error 

5 Sounds Overheating error 

6 Sounds Cover opening error 

7 Sounds Seam label error 

O SX-TLP-410 Function description of buttons 

Scenarios Button operation Corresponding functions 

Switch off Press and hold + turn on the printer Print self-test page 

Standby Press and hold 3S Enter label specification learning mode 

Open the cover Press and hold 1 OS Restare factory settings 

Standby Press Automatically leed one blank label sheet 

O SX-TLP-410 lndicator description 

lndicator status Status description Simple Troubleshooting 

The blue indicator is always on Normal standby I 

The blue indicator flashes RAM detection error Contact the nearest service center 

The pink indicator is always on Print head is overheating Automatically resume work after the printer cools down. 

The red indicator is always on Upper cover is not closed Check whether the top cover is properly closed. 

The red indicator flashes No paper detectad Check whether paper has been loaded 

The Yellow indicator is always on Low input voltage Replace the power adapter 

The yellow indicator flashes 
Paper jam or black mark Remove jammed papar/switch to black mark mode 

cannot be found far leaming 

The blue indicator flashes slowly Printer is working I 
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